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Contact is the medium for OUM graduates to
stay connected to their alma mater. Published
as a quarterly e-magazine, Contact tells the
inspiring stories of those who have realised their
dreams at OUM.

IN THIS ISSUE

As we bring the curtain down on 2021 and welcome the first days
of 2022, it is a good idea to look back not at the hardships and
challenges that we have all had to face, but instead let’s focus on all
the wonderful things that have coloured the last 12 months with joy.
For our alumni, in particular those who graduated recently, completing
their respective programmes would surely be one of the best highlights
of the year. This special issue of Contact is specially dedicated to more
than 4,300 of our graduates from Cohort 25, and we are pleased to
share the stories of five of these amazing individuals.
Let us cap the year with the words of Henry David Thoreau, who said,
“Go confidently in the direction of your dreams. Live the life you have
imagined.” We hope you will enjoy this issue and have a wonderful
start to 2022.

A WILD TWIST OF FATE
By Mogana Sundram S Arumugam

L

ife’s twists and turns often catch us by
surprise. Who would have guessed
that I would discover a new side to
myself well into my golden years?
I worked as a senior wildlife assistant for
more than 30 years. It really was a wild
job, and I did everything from arresting
poachers, resolving human-wildlife

conflict, translocating animals, and
educating the public on wildlife-related
issues. I also helped with research
sampling, prepared inventory on
fauna, and helped manage wildlife
reserves.
I was good at observing animal
behaviour, and could tell when
animals were sick, inactive, stressed, or
injured. I published papers on animal
behaviour, the last one involving the
long-tailed macaque. The job also
took me around the world: I attended
certification courses in India and took
part in studies in Australia. I even won
a competition that took me to Masai
Mara National Park in Kenya, a dream
come true for any wildlife lover!
My adventures are not over yet. This
December, I will be representing
Malaysia with a poster presentation
on the spiders of Taman Alam, Kuala
Selangor at the sixth conference of the
Asian Society of Arachnology in Kerala,
India.
I had a fulfilling career and opted to
retire in 2017. Sadly, after undergoing
surgery to remove a benign growth
in her brain, my wife was diagnosed
with bipolar disorder in 2015. Prior to
that, we had lost her elder brother
to suicide. I felt upset and helpless
because I had no clue how to help
them. So, at the age of 61, having had

Knowledge is
endless and age
is not a hindrance
to achieving your
goals.”
no university education but realising
I must do something to support my
wife, I decided to enrol in the Bachelor
of Psychology (BPSY) programme at
OUM.
And what an eye-opening experience
it’s been!
I’ve discovered that it’s easier to
observe animals because they don’t
pretend, but people are difficult to
understand because of our covert
and overt tendencies. This is humbling
to me, because studying psychology
has changed the way I see people. I
have learnt to refrain from stereotyping
and judging others. I am more
mindful. I have a better understanding
of verbal and nonverbal cues.
And by focusing on intrapersonal
communication, I find new ways to
solve my problems.
In the early days of my wife’s
diagnosis, I spent a lot of time in the
psychiatric ward, watching and talking
to other patients as my wife underwent
treatment involving electroconvulsive
therapy and drugs. Thanks to the BPSY
programme, I later understood that
psychotherapy without drugs could
also help. So, I started walking and
playing Scrabble with her, talking to
her positively, meditating together,

Handling snakes were part and parcel
of my job as a wildlife assistant.

and helping her in the kitchen. I found
that showing empathy brought about
positive changes in her.
In short, OUM has changed my life.
Not only have I achieved a lifelong
dream to finally have a university
degree, but I now have a better
understanding of my wife’s condition
and can give her the support that she
needs.
For all this, I am truly grateful.
Mogana Sundram S Arumugam is
a father of three. A Kuala Lumpur
native, this 66-year-old worked at
the Department of Wildlife and
National Parks of Peninsular Malaysia
(PERHILITAN) for 33 years. He is now a
learner in the Master of Counselling
programme.

OUM’S
MOST
LOYAL
ALUMNUS
By Josephine Wong Joy Lin

I’m from Negeri Sembilan and both
my parents are professionals: my
father is an engineer and my mother a
chartered accountant.
At present, I’m a senior IT officer at an
engineering firm. I’m also an OUM tutor,
and currently teach a batch of 110
learners online.
I have always had an interest in
music, singing, dancing, art, reading,
and writing. In conjunction with this
year’s Merdeka celebration, Jabatan
Kebudayaan dan Kesenian Negara,
Negeri Sembilan conducted an online
patriotic singing contest. I took part and
won the Special Jury’s Choice Award!
I have also done stippling artwork on
iconic buildings such as Istana Negara,
Istana Besar Seri Menanti, Sydney
Opera House, and Big Ben.
After finishing school, I was employed
by an engineering firm and developed
an interest in IT. As I did not want to quit
my job to study, I found the Diploma in
IT (DIT) programme offered at Negeri
Sembilan Learning Centre (NSLC) to be
the best choice for me.
Having completed my DIT, I had a
good feeling about OUM and how
friendly the staff were, not only at NSLC
but right up to the top man himself,
then President/Vice-Chancellor Prof
Emeritus Tan Sri Anuwar Ali. I performed
a line dance during a small reception
welcoming him to the Learning Centre.
He was so casual and friendly that I
forgot how nervous I was!

I was offered a job as the book’s editor,
thanks to my MEST qualification!”

Feeling so at home at OUM, I
then proceeded to complete
the Bachelor of Multimedia
Technology (BMT). At the
graduation ceremony, my
parents and I met with several
academics who were excited
about a new programme to be
offered at the University. The OUM
charm offensive worked again,
and I was persuaded to enrol
as part of the first batch in the
Master of Instructional Design and
Technology (MIDT).

My interest in writing led me to
submit articles to the business
journal INSPIRE, which is a thriceyearly publication of the Women’s
Institute of Management, where
I am a member. The Institute is in
the course of publishing a book on
women’s leadership. Titled Steel
Gardenias – Women’s Leadership:
The Malaysian and Global
Perspective, it will be released
in the first quarter of 2022. I was
offered a job as the book’s editor,
thanks to my MEST qualification!

Armed with this qualification, I
became a tutor at NSLC, where I
conducted face-to-face classes. I
enjoy teaching adult learners and
can share with them how things
work at OUM, being a former
learner myself.

Engaging in a field different from
IT is exciting. And getting the
chance to impart knowledge to
others and see them succeed is
very rewarding indeed.

While spending so much time at
home during the lockdown, my
thoughts centred on education
again. I browsed through the
OUM website and was drawn
to the Master of English Studies
(MEST) programme. After I
enrolled, I realised it was a
tough one, requiring a lot of
reading, research, and lengthy
assignments.

Having graduated from the MEST
programme this year, Josephine
Wong Joy Lin, 36, has increased
her collection of OUM scrolls to
four! She previously completed
the DIT, BMT, and MIDT. She tutors
at OUM, and is also a professional
proof-reader and editor.

BEHIND MY
SUCCESS IS… OUM!
“From a humble family with nine children,
I am the first to have a master’s degree.”
By Saravanan Subramanian

L

ooking back at the last 15 years
or so of my life, I can definitely
say that I’ve been through a lot.
In 2006, I suffered an accident at work
that left my right hand badly injured.
But I didn’t see this as a hindrance, and
enrolled at OUM in 2011, graduating
with a Bachelor of Manufacturing
Management (BMM) in 2017. I enrolled
again in the Master of Safety and
Health Risk Management (MOSHRM)
programme in 2018, and graduated
again this year!
Working and studying part-time was not
easy. I had to re-sit several papers in the
MOSHRM programme, and because of
the pandemic, going through the last
leg of my study online was tough. But
at the end of the day, I can say that
OUM has had a positive impact on my
career.
I now have two qualifications, and
both are meaningful in my line of work.
Once I completed the BMM, I had the
opportunity to sit for the Steam Engineer
(Grade 2) exam at the Department of
Occupational Safety and Health (DOSH).
Thanks to what I already learnt in the
BMM programme, I was exempted from
one part of the exam, and only needed
to complete the remaining two parts.

Me and my beloved wife Selvanagananthini, and my three sons:
Sanjeevram, Sharvinraam, and Srivisnuram

This bonus qualification then led to
my promotion as acting mill manager
in Bintulu. I was already busy with the
MOSHRM programme then, so when I
was again promoted to mill manager
in Kluang, I transferred my study from
Sarawak to Johor. I then sat for the
Steam Engineer (Grade 1) exam at
DOSH, and passed early this year.
As a mill manager at a palm oil
processing facility, I manage almost
100 staff, and am in charge of many
aspects related to crude palm oil
and palm kernel processing. I’m
also responsible for ensuring safety
regulations are met.
My BMM qualification helps me perform
my daily tasks, like in manpower
management, maintenance and
cost control, and material purchasing.
Meanwhile, my MOSHRM qualification
is essential in ensuring the prevention
and reduction of accidents, and that
safety precautions and procedures are
in place.

I want to be an expert in this field and go
for a top management post someday.
I want to be a good role model to my
children too: they must work hard in
their schooling and be responsible in
whatever jobs they will hold in the future.
If you asked me 10 years ago where
I would be today, I wouldn’t have
been able to imagine any of it. From
a humble family with nine children, I
am the first to have a master’s degree.
My father Subramanian was also a mill
manager, and my mother Saraswathy
took care of the whole family.
OUM has been the bright light in my life,
and I owe so much of my success to this
University.
Saravanan Subramanian was born
in Tanjung Malim, but his job as mill
manager has taken him from Sarawak
to Johor. He is now 43 years old
and lives in Seremban with his wife
Selvanagananthini and their three sons.

ENGINEER,
PROJECT MANAGER,
ROLE MODEL
By Ho Wee Khoon

M

y parents’ wishes have always been
on my mind: with seven children to
provide for, commitments were aplenty
and they never had a chance to study at
university level. In turn, they hope their kids
would achieve the things they themselves
couldn’t.
So, you can imagine how happy I am
that I have been able to make them
proud. I have a Bachelor’s degree in civil
engineering, and completed the Master of
Project Management (MPM) programme this
year.
As I was filling up
the application form
at Miri Learning Centre in
2018, I worried about how
I was going to cope with studying
part-time as a working adult. But those
worries were eased once I understood
how flexible OUM really is. Even though
study arrangements changed because of
Covid-19, I got a 10% tuition fee waiver for
the fully online mode. This motivated me to
study even harder!
The knowledge I have gained from the
programme has been valuable, especially
in ensuring that projects can be completed
within the timeline, cost and quality of
planned baselines. I now have a better

understanding of project lifecycles
and can take appropriate action
to reduce risks and lead my team
successfully.

adjustments are always necessary. It
is the resident engineer’s job to solve
these problems and provide the best
options and solutions.

The MPM curriculum is aligned with A
Guide to the Project Management
Body of Knowledge (PMBOK Guide),
and this enables learners like me to
prepare for the Project Management
Professional certification in the future.
On top of my master’s degree,
I’ve also obtained the Professional
Technologist certification from the
Malaysia Board of Technologists in
the field of building and construction
technology.

I’ve also become a role model to my
peers! Three of my colleagues and
friends have enrolled at OUM, and I’m
happy to play a part in helping others
improve their lives through education
too.
Now that I have my MPM, I hope to
get a PhD in project management.
I enjoy my work in the construction
industry, and hope to teach one

“You can imagine how happy I am that I
have been able to make my parents proud.”
As a resident engineer, I provide
consultation to contractors and
clients during construction projects. I
carry out inspections and ensure that
building follows specifications and
drawings. I lead, assist and guide my
subordinates, and resolve technical
issues that may arise.
Construction is something that comes
with a lot of uncertainties. What we
plan for at the feasibility stage may
not agree with sampling results, so

day, as I believe the academic
background and industry experience
I have will be useful to others. I believe
in grabbing every opportunity that
comes my way and I’m constantly
challenging myself to become a
better person.
Today, I’m proud to be an engineer,
a skilled project manager, and role
model to others.
Ts. Ho Wee Khoon was born and
raised in Bintulu. The youngest of
seven children, Ho is 29 years old and
currently lives and works as a resident
engineer in Bintulu.

MAKING LIFE
BEAUTIFUL FOR OTHERS
By Izyan Diyana Merzuki (izyan_diyana@oum.edu.my)

W

hen a golden opportunity
arose to pursue the Bachelor
of Psychology (BPSY) degree in
2012, Kanages Kasinathan @ Bhanu
gladly grabbed it. This year, she has
graduated again, this time with a
Master of Counselling (MC).
With the latest qualification, Bhanu is
gearing up to become a counselling
professional. She is currently in the
midst of applying for a registered
counsellor license from the Board of
Counsellors Malaysia.

At the age of 49, this two-time
graduate has certainly come a long
way in life.
“Due to financial constraints, I had
to start working right after finishing
secondary school. I always wanted
to pursue my studies, but could not
afford it at that time,” Bhanu shares.
She used to work at an international
school in Kuala Lumpur. It comes
as no surprise that an educational
environment filled with students,
teachers and caring bosses is so
close to her heart.

“I held many positions during my
three decades at that school. I was
a receptionist, teacher’s assistant,
junior secretary, secretary, senior
secretary, and accounts executive.
My last position was as a permanent
substitute teacher,” says Bhanu, who
resigned in May this year.

Bhanu says that lecturers were
helpful and she made friends with
classmates from different courses.
“They have many different talents
and skills that I could also learn from.
One learner I could never forget
was 70 years old! He was such an
inspiration to many of us.”

It is the school that gave her the
opportunity to realise her long-lost
dream.

“I am so glad that I took up
counselling as this is now a muchneeded service. I have personally
seen how happy people are after
receiving counselling advice.
Counselling helps many individuals
to make the right decision at the
right time. That is such an awesome
feeling I get from my clients.”

“I was so happy to follow my dream!
At first, I received a lot of negative
comments. Many questioned my
decision to study because of my
age. But my husband encouraged
me to go ahead with the BPSY
degree. I then took on the MC
programme in 2016.”

Counselling helps
many individuals to
make the right decision
at the right time. That
is such an awesome
feeling I get from my
clients.”

At the moment, Bhanu is providing
free counselling to the needy.
“The local community knows I have
been studying to be a counsellor.
When I did my practicum, many
knew about it. So, when someone
needed guidance, they came to
me for help.”
This warm-hearted mother of one is
happy to counsel people for free.
She reveals, “Many have found the
right way to solve their problems after
their sessions with me. That makes
me feel good about myself.”
“I can proudly say that I have made
my dream come true. I am ready
to serve the people now!” Bhanu
concludes optimistically.

ALUMNI REWARDS!
No minimum fee when you register.
Enjoy a 10% online fee + 5% alumni discount every semester.
Now the whole family can study!
This offer is applicable to all spouse, children and siblings.
Numbers are unlimited.

ALUMNI GET-STUDENT SCHEME
Get cash rewards when you refer a new learner to OUM:
- RM150 for diploma and postgraduate diploma.
- RM250 for bachelor’s degree.
- RM300 for master’s degree and above.
*Terms and conditions apply

Interested?
Contact Rashiidah Hamzah at:
Phone: 03-7801 1903 / 012-381 1383, E-mail: rashiidah@oum.edu.my
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Take the opportunity to be
featured in this e-magazine and
be an inspiration to others. Write to
us at alumnimag@oum.edu.my
if you’re interested!

Join the OUM Alumni Official
group on Facebook at
https://www.facebook.com/groups
/1666065323497165/

